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In this agreement:

“Tandem”, “us” or “we” means: Tandem Bank Limited, 40 Bernard Street, London, WC1N 1LE, UK, a company 
registered in England and Wales (company registration number 00955491)

“You” or “your” means: the holder of the Tandem Account

These Terms, and if applicable the Autosavings Addendum, form an agreement between us and you for your 
Tandem Account.

When you see a term in bold, we’re using it with a specific meaning. 

1. Account basics
Eligibility To open a Tandem Account, you must:

• be 18 or older;

• be a UK resident, and have three years of address history in the UK;

• give us details of a UK based current account as your linked current account.
Your linked current account is the set of account details you provide when you 
open your Tandem Account.

As part of the account opening process we will need to verify your identity. We 
may ask you to supply documents to confirm your identity and won’t be able to 
open your Tandem Account until they have been provided and your identity is fully 
verified.

Paying into or from your 
Tandem Account

There are a few rules about payments into and out of your Tandem Account:

• You can save with regular payments or one-off payments into your Tandem 
Account;

• You can only withdraw money by moving it into your linked current account; 

• If we think a payment to or from your Tandem Account might break any law, 
regulation or sanction we don’t have to accept or allow the payment and may 
delay processing the payment to allow us to conduct further checks; 

• We reserve the right to reverse a payment if we believe it has gone into the 
Tandem Account by mistake.

Account limits The maximum balance you can hold in your Tandem Account is £250,000.

If we change the limit in the future, we will give you at least 30 days’ notice before 
we do so.

Using your Tandem 
Account

You’ll be able to view your balance, any recent activity and the interest rate of your 
Tandem Account in the app.

There’s more information about running your Tandem Account in the FAQ section of 
our website www.tandem.co.uk and in the app, including:

• how to make payments;

• how long things take and time limits;

• limits on what you can pay in and take out.

Statements We’ll provide statements monthly, via the app. You can also request a statement - 
just call us on 0203 370 0970.

Terms for your Tandem Account �_
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2. Interest
Your interest rate The initial interest rate we use is the rate we agree with you when you open your 

Tandem Account and is shown in the app. If we decide to increase the interest rate, 
we may change it straight away and inform you afterwards. If we decide to reduce 
the interest rate, we’ll give you at least 30 days’ notice.

How we work out interest We work out your interest every day based on what’s in your Tandem Account at the 
end of the day.

We pay interest monthly into your Tandem Account on the same day of the month 
that you opened your account. 

Tax on your interest We don’t take any tax off the interest we pay you. You may have to pay additional 
tax depending on your taxable income and Personal Savings Allowance (which is 
the amount of interest you can receive tax free). You can find more information by 
searching Personal Savings Allowance on www.gov.uk.

3. Closing your Tandem Account
If you want to close your 
Tandem Account

At any time, you can simply move all the money to your linked current account and 
tell us that you want to close the account by calling us on 0203 370 0970.

4. When we can close your account
Closing your Tandem 
Account with notice

If we need to close the account, we’ll give you 30 days’ notice. We’ll try to move any 
money in your Tandem Account to your linked current account. If we can’t move 
the money, the funds will be held in an inactive account. Details of our policy for 
inactive/dormant accounts are available on request by calling us on 0203 370 0970.

We may close your account if you don’t use your account (your account is inactive) 
for a period of greater than 12 months. If we plan on closing your account for this 
reason, we’ll give you at least 30 days’ notice.

Closing your Tandem 
Account without notice

We can close your account immediately, if you:

• don’t meet our Eligibility requirements for the Tandem Account; 

• have given us false or misleading information; 

• have used (or could be using) the Tandem Account for an illegal purpose, or 
allowed someone else to do this;

• put us in a position or asked us to do something that would break any law, 
regulation or sanction. 

We can also close your Tandem Account immediately if we are required to do so by 
law, or where we suspect fraud, money laundering or any other illegal purpose. 

During probate, your Tandem Account will transfer to your executors/administrators. 
Grant of Probate or Letters of Administration will be required before funds can be 
released.

5. Security
To help prevent fraud and protect your account(s), it is essential that you keep your 
security details safe and do not share them with anyone. We may block access to 
your account(s) to protect you and us from unauthorised use. 

You should contact us as soon as you can by calling us on 0203 370 0970 if you 
suspect or discover that someone else knows your security details. 
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6. Accountability
We are not liable for any payment from the Tandem Account, or for access to your 
Tandem Account, if this is because you:

• have acted fraudulently; 

• have told anyone your password or another security feature; 

• have been careless or deliberately failed to keep your password or another 
security feature secret.

You are not responsible for any loss after you have told us that your security details 
are no longer secure, unless you have acted fraudulently.

We are also not liable for any loss that was caused by abnormal or unforeseen 
circumstances that we couldn’t reasonably control.

Records of instructions 
we’ve received

Unless there’s an obvious error, our own records of what you’ve asked us to do are 
conclusive.

Tax status It is your responsibility to tell us if you are required to pay tax or report to tax 
authorities in other countries. If your circumstances change and impact your tax 
status please let us know straight away.

Our right of set-off If any money you owe Tandem is overdue for payment (this could be on a loan, 
credit card, overdraft or otherwise) we can use money you have in your Tandem 
Account to reduce or repay what you owe, by way of set-off.

We will provide you with at least 14 days’ notice before we exercise this right of set-
off. During this 14 day window, we may restrict access to the funds in your Tandem 
account, in the event you don’t pay the money you owe Tandem. Your Tandem 
Account will continue to accrue interest up until the day of set-off. 

7. Transferring the agreement and waiving our rights
When we can transfer the 
agreement

We can transfer any of our rights and duties under this agreement to another 
person. When we refer to we, us or Tandem in this agreement, this will also mean 
anyone we transfer our rights or duties to.

We may also arrange for any other person to carry out our rights or duties under 
this agreement. This will not affect your rights under this agreement or your legal 
rights.

You can’t transfer or charge the benefit of this agreement to anyone else.

Waiving our rights If you don’t keep to this agreement and we decide not to take action at the time, it 
doesn’t stop us from taking action in the future.  

When we can vary the 
agreement

We may, at our discretion, by giving you at least 30 days’ notice, vary any of this 
agreement, including our charges and fees. If you continue to maintain your Tandem 
Account with us following such notice you will be considered to have accepted the 
changes. If you do not agree to the changes you have the right to close your Tandem 
Account before the date the changes are due to come into effect. If the change is 
in your favour we will notify you of the change within 30 days of the change having 
been made.

8. How we send information
We’ll send communications using the contact details you have provided. 
Communications can be via post, email, in app, push notifications, SMS or over the 
telephone.

If you want to contact us please call us on 0203 370 0970, chat to us via the app, or 
write to us at Tandem Bank, PO Box 10461, Wigston, LE18 9FH.
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9. Confidentiality and Data Protection
Your privacy is important to us and the information you give us online and offline is 
treated confidentially, in line with data protection law. 

We use your information to provide our services to you and, where necessary to 
help us improve our product service delivery, we may share your information with 
parties outside of Tandem. For further details on how we obtain and use your 
information and who we share it with please read the Privacy Policy. The Privacy 
Policy can be found on our website and in the app.

10. If things go wrong
If you have a complaint Call us on 0203 370 0970 if something’s concerning you or to make a complaint and 

we’ll try to work it out with you.

If you have a complaint and aren’t satisfied with how we deal with it or it’s 
been over 8 weeks since you raised it, you can refer your complaint to 
the Financial Ombudsman Service. There are details of how to do this at 
www.financial-ombudsman.org.uk. You must contact them within 6 months of any 
final response issued by us. 

You can write to the Financial Ombudsman at: Financial Ombudsman Service, 
Exchange Tower, London E14 9SR. Tel: 0800 023 4567 (free on mobiles and 
landlines). Email at complaint.info@financial-ombudsman.org.uk. 

Our supervisory authority We are authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority. Our Financial 
Services Register number is 204479.

Compensation scheme Your Tandem Account is covered by the Financial Services Compensation Scheme 
(FSCS). The current FSCS limit (£85,000) relates to the combined amount in all of 
your accounts with Tandem, including your share of any joint account, and not to 
each separate account.

You can find out more about how the scheme works, and how much of your savings 
this covers in the FSCS information sheet in your welcome pack, or by visiting 
www.fscs.org.uk.

11. The law we use
This agreement and Terms are supplied and we will communicate with you in English. 

This agreement will be governed and construed in accordance with the laws of 
England and Wales.

None of these Terms are enforceable under the Contracts (Rights of Third Parties) 
Act 1999 or otherwise by anyone other than you and us.
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Autosavings is a service that helps you to identify saving opportunities across the bank accounts and credit cards 
you choose to link, including those from other banks and building societies.

The App will look at your spending pattern across your accounts and it will automatically transfer small sums as 
directed by you to your Tandem Account. The App allows you to select savings rules and view the amount that 
you have saved in your Tandem Account. 

The App allows money to be transferred automatically from your linked current account (via a debit card 
payment) into your selected Tandem Account, based on your selected savings rules. 

1. Service Eligibility
To benefit from the Autosavings service, you must:

Set up a Tandem Account;  

• Provide us with the sort code and account number for your linked current account; 

• Provide the debit card details for your linked current account (your ‘registered debit card’); 

• Only register one debit card against your account; 

• Set up any external account(s) which you wish the Autosavings service to monitor; and

• Select your saving rule(s).

2. Saving rules
You can select rules that will automatically scan all of your connected external accounts, identifying 
opportunities to help you save. We may vary the rules we offer you to select from time to time. We’ll transfer 
the savings from your linked current account (via your registered debit card), into your Tandem account. You 
can read more about the rules, and how they function within the app and in our FAQs.

In order to provide the Autosavings service, we utilise the algorithm to make calculations about your spending 
patterns and requirements, in order to suggest savings on your behalf. You expressly agree to us doing so by 
creating a Tandem Account and utilising the Autosavings service.

All amounts you save using any of the rules will automatically be transferred from your registered debit card to 
your Tandem Account (the ‘payment’).

3. Setting up your registered debit card
To make the payments into your Tandem Account, you will need to use your registered debit card. 

Using your registered debit card, you can save up to a maximum of £500 within a rolling 7 day window. If 
you’d like to fund your Tandem Account above this amount, you can make a transfer directly from your linked 
current account. 

The registered debit card needs to be registered in your name. We will perform checks to ensure the card is 
registered to you and may not allow you to proceed with funding your Tandem Account if we believe the card 
isn’t registered in your name. 

The registered debit card you use must be linked to the linked current account you provided when you setup 
your Tandem Account.

By registering your debit card you consent to us making payments on your behalf from your registered debit 
card to your selected Tandem Account.

It is your responsibility to inform us if your registered debit card has expired or is blocked to authorisations. 

We will not process a payment if:

• Your Tandem Account is closed;

• Your payment card has expired.

If you register a debit card for a linked current account that isn’t owned solely by you, you as the Tandem 
customer are liable for any payment(s) authorised by Tandem.  

Terms for Autosavings �_
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4. Making payments
Once the Autosavings service has calculated an appropriate amount, we will debit the funds from your 
registered debit card, up to a maximum amount stipulated by yourself, or £500. Tandem shall inform you of 
the transaction prior to us authorising the registered debit card, and will confirm once the funds have been 
deposited to your Tandem Account

You can also change the timing of your next payment via the app.  

If you do not wish Tandem to authorise the payment, or would like to remove items, you can do this via the app 

If you are aware of any circumstances which require funds equal to the upcoming payment to remain in your 
linked current account, you must cancel the payment prior to Tandem authorising the payment. Tandem 
cannot be held responsible for any costs, penalties, losses or other charges arising as a result of the payment 
being made or your failure to cancel it.

5. Making withdrawals
Once you have put money into your Tandem Account, that money can only be withdrawn as set out in the 
terms of your Tandem Account.



Financial Services Compensation Scheme 
Information Sheet

Basic information about the protection of your eligible deposit

Eligible deposits in Tandem are protected by: the Financial Services Compensation Scheme (“FSCS”)1

Limit of protection: £85,000 per depositor per bank / building society / credit 
union2

The following trading names are part of your bank: Tandem Bank 
Limited

If you have more eligible deposits at the same bank / 
building society / credit union:

All your eligible deposits at the same bank / building society / 
credit union are “aggregated” and the total is subject to the limit 
of £85,000.2

If you have a joint account with other person(s): The limit of £85,000 applies to each depositor separately.3

Reimbursement period in case of bank, building society 
or credit union’s failure:

20 working days4

Currency of reimbursement: Pound sterling (GBP, £) or, for branches of UK banks operating in 
other EEA Member States, the currency of that State.

To contact Tandem for enquiries relating to your account: Tandem Bank Limited 
40 Bernard Street, London, WC1N 1LE, UK

To contact the FSCS for further information on 
compensation:

Financial Services Compensation Scheme 
10th Floor Beaufort House, 15 St Botolph Street 
London EC3A 7QU

Tel: 0800 678 1100 or 020 7741 4100

Email: ICT@fscs.org.uk

More information: fscs.org.uk

1Scheme responsible for the protection of your 
eligible deposit
Your eligible deposit is covered by a statutory Deposit 
Guarantee Scheme. If insolvency of your bank, building society 
or credit union should occur, your eligible deposits would be 
repaid up to £85,000 by the Deposit Guarantee Scheme.

2General limit of protection
If a covered deposit is unavailable because a bank, building 
society or credit union is unable to meet its financial 
obligations, depositors are repaid by a Deposit Guarantee 
Scheme. This repayment covers at maximum £85,000 per 
bank, building society or credit union. This means that all 
eligible deposits at the same bank, building society or credit 
union are added up in order to determine the coverage 
level. If, for instance a depositor holds a savings account with 

£80,000 and a current account with £20,000, he or she will 
only be repaid £85,000.

In some cases eligible deposits which are categorised as 
“temporary high balances” are protected above £85,000 
for six months after the amount has been credited or from 
the moment when such eligible deposits become legally 
transferable. These are eligible deposits connected with 
certain events including:

a. certain transactions relating to the depositor’s current or 
prospective only or main residence or dwelling;

b. a death, or the depositor’s marriage or civil partnership, 
divorce, retirement, dismissal, redundancy or invalidity;

c. the payment to the depositor of insurance benefits or 
compensation for criminal injuries or wrongful conviction.

More information can be obtained under 
http://www.fscs.org.uk

Additional Information (all or some of the below)



3Limit of protection for joint accounts
In case of joint accounts, the limit of £85,000 applies to 
each depositor.

However, eligible deposits in an account to which two 
or more persons are entitled as members of a business 
partnership, association or grouping of a similar nature, 
without legal personality, are aggregated and treated as if 
made by a single depositor for the purpose of calculating the 
limit of £85,000.

4Reimbursement
The responsible Deposit Guarantee Scheme is the Financial 
Services Compensation Scheme, 10th Floor Beaufort House, 
15 St Botolph Street, London, EC3A 7QU, Tel: 0800 678 1100 
or 020 7741 4100, Email: ICT@fscs.org.uk. It will repay your 
eligible deposits (up to £85,000) within 20 working days until 
31 December 2018; within 15 working days from 1 January 
2019 until 31 December 2020; within 10 working days from 
1 January 2021 to 31 December 2023; and within 7 working 
days from 1 January 2024 onwards, save where specific 
exceptions apply.

Where the FSCS cannot make the repayable amount 
available within 7 working days, it will, from 1 June 2016 
until 31 December 2023, ensure that you have access to an 
appropriate amount of your covered deposits to cover the 
cost of living (in the case of a depositor which is an individual) 
or to cover necessary business expenses or operating costs 
(in the case of a depositor which is not an individual or a large 
company) within 5 working days of a request. Again, there are 
specific exceptions to this obligation.

In the case of a depositor which is a large company, where 
the FSCS cannot make the repayable amount available within 
7 working days, it will, from 3 July 2015 until 1 December 
2016, ensure that you have access to your covered deposits 
within fifteen working days of a request containing sufficient 
information to enable it to make a payment, save where 
specific exceptions apply.

In the case of a depositor which is a small local authority, 
where the FSCS cannot make the repayable amount available 
within 7 working days, it will, from 3 July 2015 until 1 June 
2016, ensure that you have access to your covered deposits 
within fifteen working days of a request containing sufficient 
information to enable it to make a payment, save where 
specific exceptions apply.

If you have not been repaid within these deadlines, you 
should contact the Deposit Guarantee Scheme since the 
time to claim reimbursement may be barred after a certain 
time limit. Further information can be obtained under 
http://www.fscs.org.uk.

Other important information
In general, all retail depositors and businesses are covered 
by Deposit Guarantee Schemes. Exceptions for certain 
deposits are stated on the website of the responsible 
Deposit Guarantee Scheme. Your bank, building society 
or credit union will also inform you of any exclusions from 
protection which may apply. If deposits are eligible, the 
bank, building society or credit union shall also confirm this 
on the statement of account.

Exclusion list 
A deposit is excluded from protection if:

1. The holder and any beneficial owner of the deposit 
have never been identified in accordance with money 
laundering requirements. For further information, contact 
your bank, bank building society or credit union.

2. The deposit arises out of transactions in connection with 
which there has been a criminal conviction for  
money laundering.

3. It is a deposit made by a depositor which is one of  
the following:

• credit institution

• financial institution

• investment firm

• insurance undertaking

• reinsurance undertaking

• collective investment undertaking

• pension or retirement fund5

• public authority, other than a small local authority.

For further information about exclusions, refer to 
the FSCS website at www.FSCS.org.uk

5 Deposits by personal pension schemes, stakeholder 
pension schemes and occupational pension schemes of 
micro, small and medium sized enterprises are not excluded



Tandem Bank Limited is a company registered in England and Wales (company registration number 00955491) with its registered offi ce address at 
40 Bernard Street, London, WC1N 1LE. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
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If you need an alternative format, please call 020 3370 0970

We’re here to help by phone and in-app chat 7 days a week from 8am-10pm weekdays and until 8pm on weekends, except Bank Holidays. 
Calls will be recorded for training and quality purposes.


